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Note: Thi� paper �uper�ede� 19SAB14 -Suvarnabhumi International Airport (BKK)

INTRODUCTION

The attached IATA Operational Notice alert� airline� of the ongoing ri�k to aircraft operation� at BKK airp
ort due to �oft ground condition� affecting the taxiway�, taxi lane�, and aircraft �tand�. Soft ground condition� 
or “�oft �pot�” have been encountered and reported by flight crew� and ground �ervice provider� at BKK �
ince at lea�t 2008.

INCLUDED

IATA Operation� Notice Number: ON 002/2021 Title: Suvarnabhumi International Airport (BKK)

©2021 The International Federation of Air Line Pilot�’ A��ociation�. Thi� publication i� provided for inform
ation purpo�e� only, in all ca�e� pilot� �hould follow their company’� guidance and procedure�. In the intere�t
 of flight �afety, reproduction of thi� publication in whole or in part i� encouraged. It may not be offered for �ale
 or u�ed commercially. All reprint� mu�t credit IFALPA.

Operation� Notice Number: ON 002/2021

Title: Suvarnabhumi International Airport (BKK) Applicable to: All operators Effective Date: 
25 February 2014 Revision Date: 01 June 2021 Expiry Date: 30 November 2022 Authorized by: 
Regional Director Safety and Flight Operations, Asia Pacific

Contact e-mail: �afety@iata.org

Suvarnabhumi International Airport (BKK)

Thi� rei��ued Operational Notice alert� airline� of the on-going ri�k to aircraft operation� at BKK airport due to �
oft ground condition� affecting the taxiway�, taxi lane� and aircraft �tand�. Soft ground condition� or “�oft �pot�” h
ave been encountered and reported by flight crew� and ground �ervice provider� at BKK �ince at lea�t 2008.
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Airport� of Thailand (AOT) have previou�ly advi�ed that the root cau�e� of the pavement failure� are defici
encie� in the a�phalt material� u�ed in pavement con�truction and the height of the water table below the airport
. The�e factor� have re�ulted in �oft �pot� and failure� on heavily tran�ited area� well below the expected pavemen
t life.

Short term mitigation mea�ure� implemented by AOT include: a) temporary and �emi-permanent pavement rep
air�; b) a 24 hour on-call pavement team for quick repair� to minimize di�ruption to operation�

AOT i� expected to complete the �cheduled �emi-permanent pavement repair� for defective taxi lane� and a
ir�ide �ervice road by Q32021. The permanent pavement repair de�ign ha� been completed and con�tructi
on i� expected to commence in Q4 2021 (Two pha�e project).

Member airline� are invited to note the following: ä Alert flight crew� of the exi�ting hazard� related to pu�h back
 and taxi operation� at BKK, and to apply appropriate operating procedure� to mitigate the a��ociated ri�k�; 
ä Flight crew� are �trongly encouraged to report all �oft �pot occurrence� immediately to ATC; AOT per�on
nel will be di�patched to inve�tigate and a��i�t with recovery a� needed; ä Airline� are al�o advi�ed to follow up 
with a formal report to AOT �afety (VTBSSafety@airportthai.co.th) for tracking and further action, with copi
� to IATA ASPAC (a�pac�fo@iata.org) and BKK AOC (�ecretary@aocbkk.com).

Thi� Notice �hould be u�ed for information only and i� ba�ed on data available at the time of i��uance. It i� no
t intended to replace an operator’� own a��e��ment and evaluation, nor replace the opinion� and expert advice 
that the operator may receive from third partie�. Operator� �hall remain re�pon�ible at all time� for their oper
ation� and any deci�ion� related to thi� notice.
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